s MONTHL

August - September 2010

Sterling Events

The Sterling Monthly Focus is a communications tool distributed to Board Members, Examiners, and Sterling
customers. It serves as a monthly reminder of the products, services, and events sponsored by the Sterling
Council.

Upcoming Workshops

The Florida Sterling Council is committed to providing organizations with resources and services to assist
them in achieving and sustaining success. Services include best practices approaches to strengthen
leadership, management, and the workforce. We are excited to offer the following workshops for
improving organizational excellence:

e 2011 Sterling Criteria I: Managing for Sustainability
e  Sterling Criteria II: Connections & Integration
e FEvaluating Applications

FT. LAUDERDALE ORLANDO

September 2 2011 Sterling Criteria August 31 2011 Sterling Criteria

September 28 Criteria II — Integration September 22 Criteria II- Integration

September 29 Evaluating Applications September 23 Evaluating Applications

ST. AUGUSTINE TALLAHASSEE

August 26 2011 Sterling Criteria August 25 2011 Sterling Criteria

September 8 Criteria II — Integration

TAMPA September 9 Evaluating Application

August 26 20‘11 Sterllng Crlterl.a Deadlines!!!!!!!

September 15 Criteria I — Integration e  August 31- Board of Examiners Application Due

September 16 Evaluating Applications e  September 10-GSA Application of Intent Due
e November 5- GSA Application Due

Course Descriptions

http://www.floridasterling.com/traininganddevelopment_course_descriptions.html

Registration Schedule & Form
http://www.floridasterling.com/traininganddevelopment schedule.html

2010 Governor Sterling Award Great Practice Showcases
Mark your Calendar! More information to follow!

Date Governor’s Sterling Award Recipient | City
October 21* James A. Haley Veterans’ Hospital and Clinics | Tampa
November 18" South Miami Hospital Miami
TBD Florida Hospital Orlando

http://www.floridasterling.com/recognition.html
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