Sterling Monthly Focus

The Sterling Monthly Focus is a communication tool distributed to Board Members,
Examiners, and Sterling customers. It serves as a monthly reminder of the products,
services, and events sponsored by the Florida Sterling Council.
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The Florida Sterling Council is committed to providing organizations with resources and services to assist them in
achieving and sustaining success. Services include best practices approaches to strengthen leadership, management,
and the workforce. We are excited to offer the following workshops for improving organizational excellence:

o 2011 Sterling Criteria 1: Managing for Sustainability
o Sterling Criteria 11: Connections & Integration
e  Evaluating Applications

Course Descriptions
http://www_floridasterling.com/traininganddevelopment course descriptions.html

Registration Schedule & Form
http://www floridasterling.com/traininganddevelopment schedule.html



http://www.floridasterling.com/traininganddevelopment_course_descriptions.html
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The Sterling Monthly Focus is a communication tool distributed to Board Members,
Examiners, and Sterling customers. It serves as a monthly reminder of the products,
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