
 
 

 
December 2009- January 2010 

 
 Sterling Events  
The Sterling Monthly Focus is a communications tool distributed to Board Members, Examiners, and Sterling 
customers. It serves as a monthly reminder of the products, services, and events sponsored by the Sterling 
Council. 
 
Upcoming Meetings 

• Staff Strategic Planning Meeting  Tallahassee   December 17  
• Examiner Consensus Meetings    All over Florida  January  2010  
• Executive Committee Meeting    Orlando   February 11 
• Board Meeting      Orlando   February 12  

 
Upcoming Conferences   
(These are conferences that Sterling supports and will be participating in)   

• Baldrige Goes to College- Sponsored by UGL-Unicco in Tampa (January 11, 2010) 
 

• Lean Six Sigma & Process Improvement Summit 2010 in Orlando  (January 18-21, 2010) 
 http://www.leansixsigmasummit.com/
“Effectively integrating L6S with existing Baldrige based quality programs”  
presented by John Pieno (January 19, 2010-1:50 pm-2:35pm)  
 

• Get Motivated Workshop in Tallahassee (January 25, 2010)  
 

Upcoming Malcolm Out Loud Shows  
• December 2, 9, 16, 23, 30  
• January 6, 13, 20, 27  

 
 
"Excellence in Business- The Sterling Way" will now be on every Wednesday from 4 p.m. to 6 p.m. 
 

http://newstalk820.com/# or http://www.malcolmoutloudshow.com/
 
 

 
 
 
 
 
 
 
 

Register by January 31st and Save $200! 
http://www.floridasterling.com/annualconference_overview.html 

http://www.leansixsigmasummit.com/
http://newstalk820.com/
http://www.malcolmoutloudshow.com/

